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Immigration
Suzanna is a middle school student living in Nassau County. Suzanna fled her home in
Honduras after being sexually assaulted. She arrived in the United States as an
unaccompanied minor, and was subsequently arrested by Border Patrol and placed in
detention. Central American Refugee Center (CARECEN) took on her case when she
was transferred to Long Island. 

  
In order to relieve Suzanna of detention, CARECEN assisted a family member in
applying for guardianship of Suzanna. After her guardian was appointed, CARECEN
successfully represented Suzanna in her Special Immigrant Juvenile Status (SIJS)
hearing. This status allows Suzanna to, in the future, apply for Legal Permanent
Resident Status. Now out of detention, Suzanna is attending middle school and living
with family.

Veterans
Mr. M, a Vietnam era Army veteran, came to the City Bar Justice Center's Veterans
Assistance Project (VAP) for help getting service-connected compensation for mental
health conditions. When Mr. M. had first applied for service-connected compensation, in
the 1990s, he was rated at 40% disabled for physical disabilities but denied any benefits
for mental health conditions. On Mr. M’s behalf, his VAP pro bono attorneys obtained an
independent mental health examination and included the results of that examination in
their appeal of the denial of his mental health related disability. While the case was
pending, Mr. M’s mental health deteriorated to the point where he could not leave his
home.
After over a year advocating for him before the VA’s
Regional Office, Mr. M’s pro bono attorneys ultimately 
prevailed with a decision awarding Mr. M  a total
combined rating of 100% disabled, providing an
additional $2400 a month in needed income and
$400,000 in retroactive benefits dating back to 1992
which will help to improve and stabilize his life.

Direct Legal Services
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Direct Legal Services
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By day, Javier, an immigrant from Mexico, was a full-time porter cleaning a Bronx apartment
building with over 70 units. On breaks and at night, he collected empty bottles and cans to
pay for food. He worked seven days a week for over six years with no wages whatsoever
from the employer, only receiving free rent for a basement space in the building. In
December 2016, LatinoJustice filed a back wage claim with the Department of Labor on
behalf of Javier seeking unpaid wages for his work, citing state labor law and a specific
wage order governing hourly wage standards for maintenance workers. The law requires
on-site janitorial staff in these multiple dwellings, but providing free rent to janitorial
staff does not avoid an employer’s obligation to pay minimum wages to workers. Mediation
of Javier's DOL complaint resulted in a settlement with the employer and a payout of
$48,000 in back wages.

�+�H�D�O�W�K

Quinn's schizoaffective disorder, which resulted in multiple
psychiatric hospitalizations and chronic homelessness,
prevented her from understanding that her SSI application had
been denied and as a result she did not appeal that decision.
Quinn was referred to Lenox Hill Neighborhood House's Legal
Project by its Women’s Shelter, which provides housing to
women over 45 years old with chronic mental illness. Without
active SSI benefits, Quinn was ineligible for supportive
housing, which provides the 24-hour supervision and
medication management she needs to remain stable in the
community. With Lenox Hill's representation, Quinn received a
favorable appeal decision.  She will soon receive $20,000 in
retroactive benefits, and will be able to move from the shelter
into supportive housing where she can live safely and
independently in the community. 
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https://empirejustice.org/resources_post/pro-se-name-gender-change-guide-for-transgender-residents-of-greater-monroe-county-new-york/
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In 2018, IOLA grantees provided community
legal education to more than 5.4 million
people through presentations to community
groups, distribution of legal education
materials, and through other means. In
addition, millions of unique visitors accessed
websites maintained by IOLA grantees to
download legal educational materials.

During this period, Legal Services NYC significantly expanded its immigration-
related community legal education in response to enormous community need.
LSNYC’s advocates provided more than 100 “Know Your Rights” trainings for
immigrant New Yorkers and conducted more than 50 trainings for legal and
community advocates working with immigrant communities. The trainings included
information about potential immigration remedies, the changing DACA landscape,
what to do if ICE comes to your home, safety planning for parents, immigration
services available through LSNYC and other topics. Trainings have been held in
immigrant communities across the City, in all five boroughs, at churches, schools,
libraries, community centers, and nonprofit offices. LSNYC advocates also
appeared on a monthly radio show on Radio Maria to discuss immigration issues.

In addition, LSNYC is engaged in a new education initiative to reach low-income
small business owners. It is actively building partnerships and creating training
series with community groups to reach neighborhood based entrepreneurs and
promote economic power in low-income communities. For example, in
Brooklyn, LSNYC established a new partnership with the Brownsville Community
Culinary Center (BCCC). The Center educates and trains residents of Brownsville
in the food-service industry. LSNYC is providing a series of trainings to BCCC
students on the formation of worker cooperatives and access to credit as an
alternative to entering the food service industry as employees. 
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$149 MILLION IN LEGAL SERVICES
provided by the private bar working with IOLA grantees*

918,802 volunteer hours

15,749 pro bono attorneys

Pro Bono

Lawyers Alliance and pro bono counsel helped West Side Campaign Against Hunger
(WSCAH) negotiate a contract with New York City Design and Construction, obtain a mobile
license, and develop a Memorandum of Understanding with Meals on Wheels to launch a
mobile food pantry targeting high-poverty communities within Northern Manhattan and the
Bronx. This initiative will extend WSCAH’s reach as it continues to bring healthy food to more
than 40,000 low-income New Yorkers annually.

A growing immigrant family, the Guzmans have lived in a
rental building in East Harlem for over 15 years. The
neighborhood was rapidly gentrifying, and the owners of
their building decided to clear it of tenants and sell. A
relentless campaign of anti-immigrant and racist threats,
intimidation, and discrimination followed. The new
landlords hounded the Guzmans with bogus eviction
notices and ominous threats of harm, and a person
impersonating an immigration agent even showed up at
the Guzmans' doors to intimidate the family. Working
alongside pro bono attorneys from  Skadden, Arps, Slate,
Meagher & Flom LLP and Lenox Hill Neighborhood
House, NYLPI filed an emergency lawsuit, won a
temporary restraining order to end the harassment, and
secured rent-stabilization for the family’s apartment.

  

*services estimated at $250/hour
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IOLA Grants and Grantees

Attorneys 
2,116

Paralegals
712

Other  
828

(e.g. Social Workers,
Administration & Finance

Professionals)

In FY 2018, IOLA grantees employed 2,116 attorneys, 712
paralegals, and 828 other staff, all working to enhance low-

income New Yorker's access to justice.
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