


The IOLA Fund

The IOLA Fund ("IOLA") supports non-profit organizations in
New York State that provide legal assistance to low-income
people and improve the administration of justice for groups
underserved by legal services.
 
IOLA was established as a public body by the State of New York
in 1983, with the support of the New York State Bar Association.
It is governed by an independent Board of Trustees appointed
by the governor, legislative leaders and the Chief Judge of the
State of New York.
 
IOLA's revenue is derived from interest on attorneys' IOLA
escrow accounts that hold pools of client money that
individually are too small or expected to be held too briefly to
generate sufficient income to justify the expense of
administering a segregated account for the client's benefit.
Approximately 43,000 IOLA accounts are open at 189 banking
institutions in the state.
 
Since it was established in the 1980s, through the $70 million in
recent grants issued in 2020, IOLA has awarded over $540
million. Over that period the amount awarded each year has
fluctuated, often considerably, because IOLA's revenue is largely
driven by prevailing bank interest rates.







Direct Legal Services
Domestic Violence

Safe Horizon Domestic Violence Law Project (DVLP) represented Mary in her order of
protection case in Kings County Integrated Domestic Violence Court. Mary’s spouse on
several occasions, sexually assaulted, strangled and harassed Mary. Mary was very nervous
about testifying in front of her spouse in open court in her order of protection proceeding.
Safe Horizon DVLP made a request to the court prior to the hearing that the court be cleared
and that only parties to the case be allowed to be present while Mary was testifying. The court
granted Safe Horizon DVLP’s request. Mary testified for a couple of hours on her direct
examination. After her direct examination, the court took a break and asked all attorneys to
approach the bench for an off the record conversation with the Judge and all attorneys. Before
the opposing side started cross-examination he stated that the opposing party would consent
to a two-year order of protection. Safe Horizon had discussed this offer with the client during
the break after the bench conference and the client agreed to this offer. The court allocated
both parties on this settlement and Mary did not have to appear anymore on this matter and
received a two-year full stay away order of protection. Mary was relieved and thankful that
she did not have to undergo cross examination and that she no longer had to appear in court
and face her abuser.

Disabled
Disability Rights New York (Disability Advocates)
represented Joanne in a complaint of disability
discrimination with the New York State Division of Human
Rights (DHR). Joanne had repeatedly asked her housing
cooperative for a parking spot close to her cooperative unit
so that she would not require to endure the pain and
discomfort of an extensive walk. She received no response.
DHR found that this lack of response to her reasonable
accommodation request constituted discrimination.
Joanne received the parking accommodation request,
$5,000 in emotional distress damages and $5,000 in
punitive damages. In addition, the housing cooperative was
required to pay a $10,000 civil fine and penalty to New York
State, create reasonable accommodation policies and
procedures for the cooperative, and provide a training
session to their staff on the prevention of unlawful
discrimination.





Celia is a single mother whose former boyfriend is also her
daughter’s father. When Celia was unable to agree on an
informal arrangement with her co-parent for joint custody
of their daughter, she found Legal Information
for Families Today (LIFT) inside Bronx Family Court.
Seeking a court order for custody and visitation, Celia
could not afford to hire an attorney, but was certain that
she needed legal advice and in-depth guidance in order to
prepare for representing herself in court. Thus, she
scheduled a consultation with LIFT’s Staff Attorney. The
consultation enabled Celia to gain a clear understanding
of her parental rights and the procedural rules of Family
Court. The attorney also helped Celia prepare court
documents, organize her arguments and practice speaking
before the judge. At the conclusion of their meeting, Celia
thanked the attorney and expressed confidence that she
was well-prepared for court proceedings. She later
returned and was pleased to report that the judge had
issued the order for custody and visitation that she was
seeking.

Pro Se Assistance
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Community Legal Education
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NMIC collaborates with Councilmember Ydanis Rodriguez at monthly Constituent
Service Nights. At these events, NMIC staff joins other community-based
organizations to present information on legal services offered at NMIC, and to
connect community members with both legal and additional social services offered at
the agency. Multiple staff members from different units within the Legal Department
typically attend these presentations so community members with different legal
issues (housing, immigration, consumer, etc.) can speak with staff members who have
extensive experience handling similar issues.

Since 2017, the Worker Justice Center has been partnering with the Volunteer Legal
Services Project of Monroe County and the Cornell Farmworker Program to offer
Family Preparedness Clinics to farmworker families in Western NY. The Family
Preparedness Clinics were created in response to the immigrant community’s fears
that American-born children may end up in the foster care system should a family
member or loved one be detained or deported. With fear and risk ever increasing for
undocumented families, immigrants need to be legally prepared in case they are
targeted.
 
Through this collaboration, clients are provided with access to immigration Know-
Your-Rights Trainings, screened for immigration remedies and potential labor
violations, as well as connected with resources for accessing health insurance and
other basic needs assistance. Volunteer attorneys assist clinic participants with a
variety of family preparedness tools and forms, including parental designation,
parental permission for child to travel, power of attorney, passport statement of
consent for minor, and authorization to pick up paychecks.
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State Funding
$133.88

Legal Services Corporation
$23.07

City and County Funding
$214.92

IOLA
$32.86

Foundations
$37.32

Other Federal Funds
$38.74

Private Bar
$8.94

Fundraising
$31.54

All Other
$16.27

$537.5 million
in 2020



75% of IOLA funds are distributed to civil legal aid providers
and are allocated according to the geographic distribution of

low-income persons throughout the state. 
 

25% of IOLA funds are allocated to providers improving the
administration of justice, including the provision of civil legal

aid to underserved groups.

IOLA Grants April 2019-March 2021

Civil Legal Service Grantees - $52,500,000

$70 million










